
Frequently Asked QuestionsFrequently Asked Questions

• This page contains questions frequently 
asked by other TRIP users.



Click on the ‘FAQ’ button to 
go to the ‘Frequently Asked 
Questions’ page.



This is the ‘Frequently 
Asked Questions’
page. Clicking on any 
of the hyperlinked 
questions will take you 
to the answer to that 
particular question.



View MessagesView Messages

• From time to time the TRIP Administrator 
will post messages on the Main Menu 
page.

• These messages might contain 
information about recent law changes, or

• Notify you of system outages or 
maintenance, or

• Provide other useful information.



Message titles are displayed in 
this box. Clicking on any of the 
hyperlinks will open a window with 
that particular message.



Here is what a message window 
looks like.



Some messages may contain a 
URL for another website. Clicking 
on that hyperlink will open up 
another browser session, taking 
you directly to that website.



Logging OutLogging Out

• As previously mentioned, you can log out 
from the TRIP application from any page 
within the application.

• Or from the Main Menu page.



To log out from the Main 
Menu page, click on the 
‘Logout’ button.



This box will appear asking you to confirm if 
you want to log out from the TRIP system. 
The directions for logging out as they 
appeared earlier apply here as well.



If You Have Any QuestionsIf You Have Any Questions

• Please call or e-mail Fred Bahr with any 
questions or comments.

• Phone Number = 608-266-8517
• E-Mail Address = fbahr@dor.state.wi.us

mailto:fbahr@dor.state.wi.us
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